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When	an	on-the-job	accident	or	illness	occurs,	employers	are	required	to	file	a	report	of	injury	(FROI)	to	initiate	the	claims	process.	The	customizable	FROI	template	allows	employees	to	input	personal	details,	accident	type,	witness	names,	location,	prevention	tips,	and	medical	provider	contact	info.	This	data	is	then	used	to	inform	workplace	safety
measures.	Smartsheet's	forms	simplify	data	collection	by	capturing	consistent	information	and	feeding	it	directly	into	an	organized	sheet,	providing	instant	visibility.	The	injured	employee	should	fill	out	the	pre-built	incident/accident	report	(including	a	back	injury	report	if	applicable).	This	template	gathers	personal	info,	accident	circumstances,
duties	performed	at	the	time	of	the	event,	objects	or	machinery	involved,	severity	of	injuries,	and	medical	care	received.	A	section	is	also	included	for	the	employee	to	sign	a	medical	release.	In	case	of	a	hazardous	occurrence	that	may	cause	bodily	harm,	health	issues,	or	fatalities,	it's	essential	to	file	an	incident	report	immediately	to	determine	if
further	investigation	is	required.	The	incident	report	form	template	records	details	on	employees	involved,	equipment	identification	numbers,	incident	events,	injury	and	first	aid	information,	and	more.	After	sustaining	an	injury,	complete	a	work-related	injury	report	as	soon	as	possible	and	submit	it	to	HR	for	processing.	If	the	employee	is	unable	to
do	so	due	to	physical	limitations,	the	supervisor	should	fill	out	the	injury	report.	The	customizable	work-related	accident/injury	report	template	tracks	personal	and	professional	info,	key	details	surrounding	the	accident,	affected	body	parts,	first	aid	administered,	medical	provider	information,	and	signatures	from	both	the	employee	and	supervisor.	In
addition	to	filing	an	incident	or	accident	report,	supervisors	must	complete	an	incident	investigation	report	to	collect	facts,	determine	the	root	cause	of	the	accident,	and	implement	corrective	actions.	The	pre-built	incident	investigation	report	organizes	information	into	sections,	including	employee	details,	injury	info,	event	description,	witness
statements,	unsafe	work	conditions,	prevention	suggestions,	and	more.	Supervisor's	Incident	Investigation	Report	Template	|	Word	|	PDF	|	Smartsheet:	This	customizable	template	provides	space	to	record	employee	names,	return-to-work	dates,	and	work	status,	including	any	restrictions	or	readiness	for	a	full	schedule.	Download	it	now!	Employee
Return	to	Work	(RTW)	Plan	Template:	Excel	|	Word	|	PDF	|	Smartsheet:	Use	this	pre-built	template	to	schedule	a	return-to-work	date,	review	key	requirements,	organize	a	weekly	work	plan,	and	successfully	transition	employees	back	into	the	workplace	after	an	injury.	Statement	of	Witness	to	Accident	Template:	Word	|	PDF	|	Smartsheet:	This
template	tracks	key	details,	including	employee	names	and	witness	contact	information.	Use	it	to	record	event	details	and	encourage	witnesses	to	submit	statements	soon	after	an	accident.	Near-Miss	Report	Form	Template:	Word	|	PDF:	Record	incident	particulars,	such	as	location,	workplace	conditions,	type	of	concern,	description,	safety
suggestions,	and	more.	This	template	helps	employers	develop	a	plan	to	prevent	future	incidents.	Employee	Incident	Log	Template:	Excel	|	Smartsheet:	Maintain	a	running	log	of	employee	injuries	and	illnesses	for	at	least	five	years,	tracking	claim	numbers,	employee	IDs,	incident	dates,	locations,	severity,	and	more.	Workplace	Violence	Incident
Report	Template:	For	the	victim	of	verbal	threats	or	physical	violence,	this	template	tracks	key	incident	details,	including	perpetrator	names,	victim	names,	and	incident	details.	Events	surrounding	a	workplace	incident,	including	employee	details,	safety	measures,	and	corrective	actions.	Download	Workplace	Violence	Incident	Report	Template	Word	|
PDF	|	Smartsheet	Incident	reporting	template	for	health	and	safety,	including	diseases,	illnesses,	and	hazards.	Employees	should	fill	out	this	form	after	an	occurrence	to	report	details,	outcomes,	first	aid,	and	other	information.	Download	Health	and	Safety	Incident	Report	Form	Template	Word	|	PDF	General	staff	incident	report	template	with	space
for	employee	info,	incident	description,	witness	names,	actions,	and	signatures.	Download	General	Staff	Incident	Report	Form	Template	Word	|	PDF	|	Smartsheet	Notifying	employer	after	a	work-related	injury	is	crucial	for	filing	workers’	compensation	claims.	Customize	this	sample	letter	to	add	incident	details,	witness	statements,	treatment	received,
and	more.	Download	Work	Accident	Report	Sample	Letter	-	Word	Claim	tracking	checklist	template	to	manage	recordkeeping	system	for	workplace	accident	claims.	Track	certification	approvals,	notified	agencies,	reporting	documentation,	and	employee	information.	Download	Claim	Tracking	Checklist	Template	Word	|	PDF	|	Smartsheet	An	incident
report	form	is	used	in	case	of	injury	or	near	miss	at	the	workplace.	Accidents	focus	on	injuries,	while	incidents	emphasize	cause	and	prevention.	Submit	an	incident	report	even	if	no	injury	occurred.	Include	affected	employee	info,	incident	details,	body	parts	affected,	immediate	actions,	hazardous	conditions,	witness	statements,	evidence	gathered,
injuries	or	medical	issues,	and	suggestions	for	improvement.	Prevention	of	future	incidents	begins	with	a	well-established	accident	reporting	procedure	that	documents	illnesses,	injuries,	and	near-miss	incidents	at	the	workplace.	Employers	must	establish	a	policy	for	reporting	incidents	to	record,	investigate,	and	correct	work-related	accidents	and
illnesses.	The	incident	reporting	process	involves	filling	out	an	incident	report	in	a	timely	manner,	submitting	witness	statements,	and	attaching	supporting	photographs	or	drawings	if	applicable.	It	is	essential	to	notify	employees,	contractors,	and	visitors	of	safety	hazards	to	prevent	additional	incidents	and	update	policy	documents	accordingly.	A
customizable	accident	reporting	company	policy	sample	template	is	available	for	organizations	to	build	their	own	policies.	Reporting	work-related	injuries,	illnesses,	death,	disease,	or	other	hazardous	occurrences	is	a	legal	requirement	that	assists	HSE	authorities	in	identifying	and	investigating	risk	factors.	Migrating	to	an	online	incident
management	system	with	digital	reporting	forms	offers	several	benefits,	including	instant	submission	of	forms,	support	for	images	and	drawings,	and	easy	updating	of	policy	documents.	Online	incident	management	systems	also	provide	built-in	communication	features	and	centralized	access	to	resources.	To	reap	the	benefits	of	incident	reporting
software,	it	is	crucial	to	know	which	features	to	look	for	in	an	effective	workplace	incident	management	system.	The	seven	necessary	components	include	a	user-friendly	interface,	customizable	forms,	real-time	notifications,	automated	workflows,	data	analytics,	integrations	with	existing	systems,	and	secure	data	storage.	Smartsheet,	Connecteam,
Typeform,	and	Freshservice	are	four	top	accident	reporting	software	systems	that	provide	the	highest	value	for	organizations.	When	selecting	an	incident	management	system,	consider	the	following	key	elements:	mobile	accessibility,	user-friendliness,	customization	options,	pricing	flexibility,	and	built-in	communication	features.	The	article	discusses
various	software	solutions	for	managing	incidents,	including	A1	Tracker,	ServiceDesk	Plus,	Incy.io,	PagerDuty,	VictorOps,	Compliance360,	Adashi	Systems,	ProcessMAP,	and	OnPage.	These	tools	offer	functionalities	such	as	incident	reporting,	asset	management,	IT	help	desk	support,	risk	notification,	location	reporting,	on-call	scheduling,	live	call
routing,	and	compliance	management.	Each	software	solution	has	its	own	pricing	plan,	with	options	ranging	from	free	trials	to	customized	quotes	based	on	business	needs.	For	instance,	A1	Tracker	offers	a	21-day	free	trial,	while	ServiceDesk	Plus	provides	a	customized	quote	for	larger	teams	and	enterprises.	PagerDuty	starts	at	$10/month	for	up	to
six	users,	and	VictorOps'	pricing	ranges	from	$9/month	per	user	to	$49/month	per	user.	Compliance360	and	ProcessMAP	require	contacting	customer	service	representatives	for	custom	quotes,	as	do	Adashi	Systems	and	OnPage.	The	article	highlights	the	importance	of	selecting	the	right	software	solution	based	on	specific	business	requirements	and
budget	constraints.	Smartsheet	offers	solutions	for	ticket	management,	incident	reporting,	auditing,	and	root-cause	diagnostics.	Users	have	access	to	tracking	incident	status,	enabling	redundant	messaging,	and	managing	on-call	schedules.	Pricing	is	custom-based;	a	free	7-day	trial	is	also	available.	Smartsheet	empowers	teams	with	a	flexible
platform	that	adapts	to	changing	needs,	allowing	for	effective	work	management	from	anywhere.	Key	features	include	roll-up	reports,	dashboards,	and	automated	workflows,	providing	real-time	visibility	into	work	as	it	happens.	With	clarity	on	work	completion,	team	productivity	significantly	increases.	Start	your	free	trial	today	and	discover	the
benefits	of	Smartsheet's	demo.
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